Flow of Centralized Maintenance Register (CMR)

Detection of problem by user -

Registered the complaint in {CMR) Centralized

Maintenance Register at storehouse.

Duty assigned with written slip to the respective

maintenance team. ‘

Feedback

Maintenance team rectifies the problem and '
return the slip with signature.

]

Supervisor verifies the work

with complaint

Supervisor updates the CMR and close the complaint
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